
12 patients in the LMF-MC-PLP and 18 in the placebo groups had below-normal baseline B12 levels, while 
homocysteine was elevated in 8 LMF-MC-PLP and 16 placebo patients, and MMA in 3 LMF-MC-PLP and 4 placebo 

patients, respectively.                         The Resident Star 
                                                                   By The University of Washington 
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April 2013 
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Residency Project Update 
Development of an Interactive Survey on Employee Attitudes of Employer-

sponsored Health and Wellness Program 
Jennifer Wang, Pharm.D (QFC Pharmacy) 
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Phone: (206) 543-6788 
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Email: pharmres@uw.edu 

Quality Food Centers (QFC) offers four pharmacist-run health coaching 
programs to its employees. The four health coaching programs are: smoking 
cessation, diabetes, heart healthy, and fitness, nutrition & weight loss. These 
health coaching programs have demonstrated clinical improvement in diabetes 
management and cardiovascular health. However, out of 464 eligible employees, 
less than 5% of employees participate in these wellness programs. In order to 
assess the barriers and needs for health coaching programs, focus groups and an 
interactive survey are currently being conducted. Several focus groups and 
interviews with our employees have been conducted at the QFC corporate office 
and the store level. The focus group responses helped to establish questions for 
the second part of the study, an interactive survey. The survey is interactive in 
that based upon a participant’s response, specific educational answers are 
generated. The survey was launched on April 1, 2013 and will continue until April 
19, 2013.  

 

On March 23, 2013 QFC Pharmacy teamed up with the University of Washington 
School of Pharmacy and Million Hearts to help provide cholesterol and blood 
pressure screening to patients. Million Hearts is a national initiative that focuses 
on preventing heart disease and stroke through education as well as improving 
care through aspirin assessment, blood pressure and cholesterol screenings and 
smoking cessation. With the help of students from the UW American Society of 
Consultant Pharmacists (ASCP) we were able to screen twelve patients and 
anticipate fifteen future screenings.  

 

mailto:pharmres@uw.edu
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Resident Project Update 
iMPACT (Improving Pharmacy Anticoagulation in a Health Clinic on the Tulalip Tribal Reservation) 

By Jonathan Phung (Tulalip Clinical Pharmacy) 

 

 

 

 

 

Updates from the Improving Pharmacy Anticoagulation in a 
Health Clinic on the Tulalip Tribal Reservation (iMPACT) study. 
To recap, the IMPACT study evaluates a pharmacist-managed 
anticoagulation program and its effect on co-morbidities in a 
Native American population. Our primary aim is to compare the 
percentage of therapeutic-range international normalized ratio 
(INR), blood pressure (BP), and hemoglobin A1C (A1C) 
measures pre- and post- program initiation. Our secondary 
aims are to: 1) evaluate the safety and adequacy of pharmacist-
management of supra-therapeutic INRs and associated 
symptoms; 2) explore factors related to maintaining 
therapeutic INR and co-morbidity measures; 

Resident Clinical Service 
Tulalip Trimdown!!! 

 

 

 

 

Inspiration from the television show, “The Biggest 
Loser” influenced this 12-week weight loss program 
for the Tulalip Tribes called “Tulalip 
Trimdown”.  The idea began in August 2012 and 
received a fair amount of attention from the 
public.  Because of this, the program was re-initiated 
in March 2013.  The program involves people from 
the community competing for the greatest 
percentage of body fat weight loss.  This past week 
included a sign up day, and pharmacy’s involvement 
included taking blood pressures, blood sugars, and 
providing education. 

 

 

Pharmacy saw approximately 80 patrons in a seven 
hour span, some of which did not have an 
understanding about their blood pressure and 
diabetes goals. Because of the limited time frame of 
the day’s event, business cards and flyers containing 
information about the services our pharmacy provides 
to patients were supplied to patrons.  Pharmacy 
received great feedback, with patrons inquiring about 
when pharmacy would be back to provide more 
education and point-of-care testing.  Although there is 
a cash prize awarded to the top five winners, the 
hopeful goal is to promote a manageable healthy 
lifestyle for people. 

 

and 3) explore program satisfaction. We received formal IRB 
approval on 02/20/13 and initiated patient and provider 
enrollment.  To date, we have received written consent from 
approximately four patients with ten patients verbally 
consenting. Thus far, we have received verbal consent from all 
our providers.  The goal is to receive written consent from both 
our patients and providers by the end of March. The next step 
will be to perform medical chart reviews prior to starting 
pharmacist-managed anticoagulation. Lastly, patients and 
providers will be provided a questionnaire evaluating their level 
of satisfaction with the pharmacist provided care. 

 



  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Residency Project Update: 
Shared Medical Appointments for Chronic Pain Patients on Opioid Medications 
 
The Valley View Clinical Pharmacists residents are in full data-collection mode for the project “Shared 
Medical Appointments for Chronic Pain Patients on Opioid Medications”.  To date, 8 out of the 11 providers at 
Providence Medical Group in Monroe, WA have participated in shared medical appointments for their 
patients who take opioid medications to treat chronic pain.  Feedback from the appointments has been 
overwhelmingly positive from both providers and patients.   
Abstracts for the project have been approved to be presented at both Western States Conference in San 
Diego, CA and Northwest Pharmacy Convention in Coeur d’Alene, ID. 
Due to the success of the program thus far, measures have been put in place to continue the service 
indefinitely, with pharmacy education provided by each year’s pharmacy practice residents.   

   
  

  
 

 
    

    

Valley View Clinical Pharmacists residents will 
be on hand at the Providence Regional Medical 
Center booth at the 2013 Opportunity Expo at 
the Tulalip Orca Ballroom on April 16 to discuss 
careers in pharmacy.   

It is anticipated that over 1200 high school 
students will participate in this event.  The 
purpose of the event is to allow students the 
opportunity to engage with businesses, assess 
the kind of training they might need for future 
careers and simply consider their futures.  
According to the organizers, “it is not a job 
fair… but an opportunity for the students to 
figure out what they want to do!”  

 

Update on Valley 
View Clinical 
Pharmacists’ 
Pharmacy Practice 
Residency 

Emily Sullivan, 
PharmD 



  
 

 
 
 

   

 

 

 

 

  

 

News from Amber 
Amber Glass, RPh, MPH 

Residency Program Director 
 
 

 

 

 

 

 The final quarter of the residency program is upon us 
and I know all of you are working diligently on your 
projects to get your results and then analyze them for 
your report and presentation.  The biggest event coming 
up is Western States May 12th -16th where you will be 
presenting your project and results.  In the past, there has 
been a venue at Hales Ale where residents practiced their 
presentations prior to Western States.  The local Health-
System Society had previously made this forum available 
to all local residents and Dr. Andrew Barnes from the 
UWMC had led this effort.  Unfortunately, they are no 
longer able to offer this forum. 

As a result, the UW School of Pharmacy has asked the 
Washington State Pharmacists Association to create a 
forum for you to practice your presentations.  Dr. Jenny 
Arnold from the WSPA is putting this together and the 
current plan is to hold it at the WSPA office in Renton.   As 
of today, I do not have further information about the date 
and time for this event.  I will keep you posted, but you 
can also contact Jenny Arnold directly at (425) 207-3642 
or by email at jarnold@wsparx.org 
 
We have seven new residents for the 2013-2014 year.  
We will be holding our graduation dinner and 
celebration in June where you will have the chance to 
meet these new residents for next year.  Details for the 
graduation ceremony will be coming shortly.  Our new 
residents are: 
 
Tulalip Clinical Pharmacy:  Natasha Gorely, 
Troy Biornstad and Muhammad Qudoos 
 
Providence/Valley View Clinical Pharmacists:   
Irina Goldstein and Kara Springer 
 
QFC Pharmacy:  Rebecca Schainost 
 
Bartell Drugs:  Rachel Firebaugh 
 

University of Washington 
Community Pharmacy 
Residency Program 
Personnel 
 
Amber Glass, RPh, MPH 
Director, UW School of 
Pharmacy 
Residency Programs 
Clinical Assistant Professor 
aglass2@u.washington.edu 
 
Don Downing, RPh 
Assistant Director, UW School 
of Pharmacy 
Residency Programs 
dondown@u.washington.edu 
 
Peggy Odegard, Pharm.D 
Chair, Department of 
Pharmacy 
podegard@u.washington.edu 
 
Residency Site Directors 
 
Bartell Drugs Program 
Rachel Allen, Pharm.D 
Clinical Care Coordinator 
Bartell Drugs 
rachela@bartelldrugs.com 
 
QFC Program 
Marci J. Reynolds, Pharm.D 
Clinical Care Coordinator 
QFC Pharmacy 
marci.reynolds@qfci.com 
 
Tulalip Program 
Asaad Awan, Pharm.D 
Director, Tulalip Clinical 
Pharmacy 
aawan@tulaliptribes-nsn.gov 
 
Valley View Program 
Steve Erickson, Pharm.D 
Director, Valley View Clinical 
Pharmacists 
Providence Everett Health 
System 
Steven.erickson@providence.
org 

mailto:jarnold@wsparx.org
mailto:rachela@bartelldrugs.com


  

 

May 2013 
Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

 
 
 
 

  1 
 

2 
Teaching Certificate 
Course 
5:15-7:30pm 

3 
 

4 

5 6 7 8 
 

Katterman 
Lecture and 

Dean’s 
Receptionat 

Museum of Flight 
5:30-8pm 

9 
 

Teaching 
Certificate course 

5:15-7:30pm 

10 11 

12 
 
 
 

13 
Western States 
Conference (San 
Diego, CA) May 
13- May 16 

14 15 16 
 

Teaching 
Certificate Course 

5:15-7:30pm 

17 18 
 

19 20 21 22 23 
 

Teaching 
Certificate course 

5:15-7:30pm 

24 25 

26 
 
 
 
 

27 28 29 30 
NW Pharmacy 
Convention (Coeur 
d’ Alene, ID) May 
30th – June 2nd  
Teaching 
Certificate course 
5:15-7:30pm 

31 
 

Poster sessions 
10am-7pm 
Lobby area 

Judging at 
 5-6:30pm 

 

 

April 2013 
 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 
 
 
 
 

1 
 

2 3 
 

4 
Teaching 
certificate course 
begins!  
5:15-7:30pm 

5 
 

6 

7 8 
  

9 
Health Point 
Final Board 
Review (Sara 
McElroy) 
 

10 11 
9am-Board of 
PharmacyMeeting 
(Renton,WA) 
Teaching 
Certificate  course 
5:15-7:30pm 

12 13 
 

14 
 
 
 

15 
 

16 
2013 
Opportunity 
Expo at the 
Tulalip Orca 
Ballroom to 
discuss careers 
in pharmacy.   

17 18 
Resident Journal 
Club 7:30pm 
 
Teaching 
Certificate course 
5:15-7:30pm 

19 20 
 

21 
 

22 23 24 25 
 

Teaching 
Certificate Course 

5:15-7:30pm 

26 
 

27 

28 
 
 
 
 

29 30     

Calendar of Upcoming Pharmacy 
Meetings & Events 
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