
About
 the Residency

The primary goal of the QFC-UW PGY-1 
Community Pharmacy Practice Residency 
Program is to foster the formal postgraduate 
education and training for pharmacists in 
community pharmacy and internal medicine 
setting.  The objectives of the 12-month 
residency program are to:

•	Advance	the	Pharmacy	Resident’s	
knowledge in drug therapy, medication 
and disease management, as well 
as health screenings and wellness 
education 

•	Develop	communication	
and management skills to 
deliver patient-focused 
care and implement new 
innovations in 
service delivery.  

This program represents 
the collaboration 
between QFC Pharmacy 
and the University of 
Washington School of 
Pharmacy.  It is one of 
the newest additions to the 
University of Washington School 
of Pharmacy Community and 
Ambulatory	PGY-1	Residency	Program,	
accredited	by	the	American	Society	of	
Health Systems Pharmacists and its partner 
organization	the	American	Pharmacists	
Association	since	2004.		

For More Information
Visit website at
http://depts.washington.edu/pharmres/CPRP.htm

Program Personnel

The residency preceptors at QFC Pharmacies 
include the QFC Pharmacy Merchandiser, Clinical 
Coordinator, Pharmacy Managers, Clinical 
Pharmacists, University of Washington Residency 
Program	Director	and	faculty	preceptors.		

Chuck Paulsen, RPh.
Pharmacy Merchandiser
10116	NE	8th	St.,	Bellevue,	WA	98004	
Phone:	(425)	990-5641	Fax:	(425)	990-2444	
Email:	chuck.paulsen@qfci.com

Marci	J.	Reynolds,	PharmD	
Clinical Coordinator
10116	NE	8th	St.,	Bellevue,	WA	98004
Phone:	(425)	637-5502	Fax:	(425)	990-2444	
Email:	marci.reynolds@qfci.com

Yushi	Li,	PharmD
Clinical Staff Pharmacist
10116	NE	8th	St.,	Bellevue,	WA	98004
Phone:	(425)	990-2440	Fax:	(425)	990-2444
Email:	yushi.li@stores.qfci.com

Melissa	Enriquez,	PharmD
Clinical Staff Pharmacist
10116	NE	8th	St.,	Bellevue,	Wa	98004
Phone:	(425)	990-2440	Fax:	(425)	990-2444
Email:	melissa.enriquez@stores.qfci.com

Amber	Glass,	RPh,	MPh
Interim	Director,	Community	Residency	Programs
Clinical	Assistant	Professor,
Department	of	Pharmacy
University of Washington
Phone:	206-543-2579
Email:	aglass2@u.washington.edu
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Educational 
Opportunities
At Site Locations
Clinical Pharmacy Services
•	 Diabetes	Management
•	 MTM	Consultations
•	 Dyslipidemia	Management
•	 Immunization	Assessment
•	 Travel	Vaccination	Consultation
•	 Osteoporosis	Risk	Assessment
•	 Fitness	and	Nutrition	Management

Patient Care Programs
•	 Medication	dispensing	and	
	 refill	requests	
•	 Medication	safety	and	drug	utilization	

review
•	 Medication	adherence	packaging
•	 Drug	Interaction	Consultation
•	 Staff	and	scheduling

Residency 
Location

QFC Pharmacy, University Village

2746	NE	45th	Street	•	Seattle

206-729-3080

QFC	Pharmacy	Administration	Office

10116	NE	8th	Street	•	Bellevue

425-637-5502

NMS	Code:	195224

Other Educational and 
Teaching Opportunities
Pharmacy Management
•	 Pharmacy law in community 

and long term care practice
•	 Policy,	procedures	and	 

business reports 
•	 Product	procurement,	sales,	

budgeting, and inventory
•	 Advertising	and	marketing

Research Opportunity 
•	 Residency	Project
•	 Service	and	outcomes	research

Teaching Opportunity
•	 Drug	Information	monthly	newsletter
•	 Experiential	&	Didactic	Teaching	with	

the University of Washington.
•	 Precepting	Doctor	of	Pharmacy	

students

 
 
 
QFC Pharmacy is 
a member of the Kroger 
Family of Pharmacies.  QFC 
currently	has	32	pharmacies	located	
throughout Western Washington. In addition 
to traditional medication dispensing and 
consultation, QFC Pharmacy University 
Village, also supplies medications to 
over	400	assisted	living	and	adult	family	
home residents and is an educational 
and drug information resource to these 
Long Term Care Facilities.  Currently, 
the clinical services offered at QFC 
Pharmacies include: MTM, immunizations, 
travel consultations, cholesterol/diabetes 
screening and wellness coaching.  QFC 
Pharmacists engage in patient-focused 

care to strengthen the 
pharmacist-patient 

relationship.


